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Coal Infia Limited
iA MAHAR.ATNA COMPANY)

A 6ovt. of lndia Enterprise

Coal Bhawan
Premises No. 04, ,!lAR Ptot No. AF-lll
Action Area-1A, New Town, Rajarhat

Kotkata-7001 56 (West Bengat)

Phone: 033 2324 6666 I 23248888
Fax: 033 2324 8000

Website: www.coalindia.in

Ref. No.: CIL:D(P&|R):5e e*t- ! o o€ : t o : <5 Dt.: 01st )uly,202L

To,

The Director (Pers) The Director (T/CRD)

CMPDIL.BCCL/ CCL/ ECL/ NCL/ MCL/ SECL/ wCL.

Subiect: SOP for forwarding and settlement of various claims under CMPF-1948 &
cMPS-1998.

This has reference to letter no. 4554 dt.29-06-202L from CVO, CIL intimating the directives

of CVC to implement the Standard Operating Procedure (SOP) on the subject matter and

hosting of the same in website of coal companies.

ln this regard, it may be recalled that the SOP has already been circulated to all subsidiaries

by GM(MP&lR), CIL vide email dt. 03-11- rim lementation. However, it is seen that
the same is yet to be uploaded in the website.

ln view of the foregoing and the directives received from CVC, the following may please be

noted for immediate action and compliance:

SOP pertaining to CIL should be prominently displayed in the website of CIL and

subsidiaries (a copy enclosed for ready reference).

Subsidiaries should monitor implementation of the SOP and ensure strict

adherence to the same.

A line in confirmation of the action taken i.r.o. Sl. No. 1 above may be sent to the office of
GM(MP&lR), CtL.

Yours sincerely,

(SN ri

Director ( ctL
Encl. : As above

Copv to:

7. CVO, CtL.

2. ED(Coordination)/ TS to Chairman, ClL.

3. GM(P/EE), CrL HQ.

4. GM(MP&|R), CIL HQ-for necessary action
5. GM(F/CMPF), CIL HQ- for compliance.

6. GM(Min)/ NEC, Margherita.
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Sir,


